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HIGHLIGHTS 

o Published many papers in Peer-reviewed indexed Journals 

o Best Paper Award 

o Top Global Reviewer Award 

o Top Global Peer Reviewer in area of Quality Management, Business Management, 

Organizational Behavior,  Behavioural Sciences &  Healthcare Management at Publons 

o Head of Business School 

o Secretary for International Conference (ISAHP 2013, Malaysia) 

o Associate Editor, Consulting Editor, Guest Editor,  & Editorial Advisory Board Member for 

many Journals  

o Reviewed more than 250 research papers for 70 top peer-reviewed journals 

o Organizing Committee & Coordinator for conferences, seminars, & workshops 

o International Teaching and Collaborative Research Experiences 

o Professional Trainer in Quantitative Research (SmartPLS, AMOS, SPSS, AHP) 

o Research Adviser for Corporations 

o Expert in both Qualitative and Quantitative research methods 
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HIGHEST ACADEMIC QUALIFICATION 

 Ph.D. in Business Administration (Specialization in Quality Management) 

International Islamic University Malaysia (IIUM), Gombak, Kuala Lumpur, Malaysia 

Passing year: 2016.  
 

PhD  Thesis  Title:  Lean  Six  Sigma  and  Its  Effect  on  Quality  Performance  in 

Malaysian Hospitals. 

 

 

ACADEMIC EXPERIENCES 

 Head, World School of Business, World University of Bangladesh, Dhaka, 

Bangladesh, 1
st 

January 2018– Present. 

 

 Chairman, Department of Tourism and Hospitality Management, World University 

of Bangladesh, Dhaka, Bangladesh, 1
st 

January 2018– Present. 

 

 Chairman, Department of Business Administration, World University of 

Bangladesh, Dhaka, Bangladesh, 1
st 

January 2018– Present. 

 

 Associate Professor, World School of Business, World University of Bangladesh, 

Dhaka, Bangladesh, 1
st
 March 2021– Present. 

 

 Assistant Professor, World School of Business, World University of Bangladesh, 

Dhaka, Bangladesh, 2
nd 

October 2017– 31 March 2021. 

 

 Assistant Professor, Faculty of Management Sciences (ISIAM), Universiapolis - 

International University of Agadir, Agadir, Morocco, 1
st 

August 2016 – 15 June 
2017. 

 

 Adjunct Professor, School of Business, Uttara University, Dhaka, Bangladesh, 8
th 

September 2017 – 5
th 

January 2018. 

 

 Lecturer (Part-Time), IIUM Centre for Continuing Education, International Islamic 

University Malaysia, Kuala Lumpur, 31 January 2016 – 31 May 2016. 

 

 

OTHER ACADEMIC EXPERIENCES 
 Guest Lecturer, Online Lecture on “Quantitative Research Methodology” Organized 

by CALWASS, Bahria Business School, Bahria University, 02 January, 2022.   

 

 Guest Lecturer, Online Lecture on “Research and Publication in the Top Journals” 

organized by Graduate School of Business, University Tun Abdul Razak 

(UNIRAZAK), Malaysia 18 December, 2021.   

 

 Guest Lecturer, Online Lecture on “How to Write Research Papers for Top Journals” 

by Amity School of Hospitality, Amity University, Noida, India, 25 November, 2021.   

 



Page 3 CV of Dr. Selim Ahmed 
 

 Guest Lecturer, Online Lecture on Preparation, Publication and Promotion of 

Research Paper, Organized by Banking Fellows for Leadership Development, 

University of Chittagong, 02 July, 2021.   

 

 Guest Lecturer, Online Lecture on Organizational Power ad Politics, Coast 

Mountain College, British Columbia, Canada, 28 June, 2021.  

 

 Guest Lecturer, Online Lecture on Research Methodology for Islamic Banking 

Studies, Organized by Islamic Economics Club, Kuwait University, 11 March 2021. 

 

 Instructor, The Quantitative Research Methodology, Organized by Centre for 

Advanced Social Research, Bangladesh, 20 October 2021.  

 

 Instructor, Workshop on Structural Equation Modeling (SEM) Using SmartPLS, 

Organized by iFINTELL Business Intelligence Sdn.  Bhd., Kuala Lumpur, Malaysia, 17 

– 18 July 2021.  

 

 Instructor, Structural Equation Modeling (SEM) for ‘Online Certificate Programme on 

Research Data Analysis’, Organized by iFINTELL Business Intelligence Sdn.  Bhd., 

Kuala Lumpur, Malaysia, 6-7 February 2021. 

 

 Instructor, Data Analysis with SPSS for ‘Online Certificate Programme on Research 

Data Analysis’, Organized by iFINTELL Business Intelligence Sdn. Bhd., Kuala Lumpur, 

Malaysia, 16-17 January 2021. 

 

 Instructor, Online Workshop on SmartPLS, Organized by Linkwith Research and 

Training Centre, 3 October 2020. 

 

 Instructor, Online Workshop on Quantitative Data Analysis Using SPSS, Organized 

by Linkwith Research and Training Centre, 23 August 2020. 

 

 Instructor, Online Workshop: Research Methodology: Tools & Techniques, 

Daffodil International University, Dhaka, 5 April 2020. 

 

 Instructor, Workshop on SmartPLS 3 for Structural Equation Modeling, World 

School of Business, World University of Bangladesh, Dhaka, 19
th 

October, 2019. 

 

 Instructor, Four Days Workshop on Structural Equation Modeling, Daffodil 

International University, Dhaka, 14 July – 4 August 2019. 

 

 Instructor, Workshop on Research Methodology, IQAC Board Room, City Campus, 

World University of Bangladesh, Dhaka, 9
th 

February, 2019. 

 

 Instructor, Workshop on Application of Quantitative Research Methodology in 

Publication, Department of Tourism and Hospitality Management, Daffodil 

International University, Dhaka, 6 & 13 May 2018. 

 

 Instructor, Advanced data analysis workshop on Structural Equation Modeling 
(SEM), Kulliyyah of Economics and Management Science, International Islamic 
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University Malaysia, Kuala Lumpur, 3
rd 

April 2016. 

 

 Instructor, Data Analysis by using SPSS, Kulliyyah of Islamic Revealed 
Knowledge and Human Sciences, International Islamic University Malaysia, 

Kuala Lumpur, 8
th 

January 2016. 

 

 Instructor, Workshop on Business Research Methodology, Faculty of Business 
Administration, American International University Bangladesh (AIUB), Dhaka, 

10
th 

May 2012. 

 

 Instructor, SPSS Training, Student Learning Enhancement Unit (SLEU), 

International Islamic University Malaysia, Kuala Lumpur, 01 October 2011 – 

15 January 2012. 

 

 Research Assistant for Prof. Dr. Rafikul Islam, Department of Business 

Administration, International Islamic University Malaysia, 01 July 2008 – 30 

April 2016. 

 

 Research Assistant for Research Acculturation Grant Scheme (RAGS), 

Entitled: Motives, challenges and benefits of implementing the ISO 9000 quality 

management system among small and medium enterprise in Malaysia, 01 August 

2013 – 30 June 2014. 

 

ACADEMIC SKILLS 

 

 

 

Research Methodological Skills Computing Skills Other Skills 

 Quantitative research methodology  Moodle 3.5  Research Proposal 

 Qualitative research methodology  SPSS (12 – 23 version)  Research Design 

 Nominal Group Technique (NGT)  AMOS (14 – 22 version)  Research Sampling 

 Analytical Hierarchy Process (AHP)  Expert Choice  Lean Management 

 Quality Deployment Function (QFD)  Super Decision  Six Sigma 

 Structural Equation Modeling (SEM)  Smart PLS 3  Healthcare Management 

 Exploratory Factor Analysis (EFA)  Atlast ti 7  Educational Management 

 Confirmatory Factor Analysis (CFA)  Endnote 6 & 7  Islamic Management 

 Invariance Analysis  Microsoft Publisher  Islamic Marketing 

 Regression Analysis  Microsoft Excel  Islamic Banking 

 Logistic Regression Analysis  Microsoft Word  

 Discriminant Analysis  Microsoft PowerPoint  

 ANOVA  Microsoft Access  

         MANOVA Test 
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PROFESSIONAL AFFILIATION/MEMBERSHIP 

Consulting Editor 

 Hospital Topics (Taylor & Francis) 

 

Associate Editor 

 Iranian Journal of Management Studies (Publish by University of Tehran, Iran) 

 Jurnal Sistem dan Manajemen Industri (Publish by Universitas Serang Raya, Indonesia) 

 American International Journal of Supply Chain Management 

 

Guest Editor 

 Transnational Corporations Review (Taylor & Francis) 

 

Regional Editor (Asia) 

 International Journal of Islamic Banking and Finance Research  

 

Article Editor 

 SAGE Open (Indexing in SCOPUS & WoS) 
 

 

Editorial Advisory Board Member 

 International Journal of Business and Systems Research (Indexing in Scopus) 

 IIUM Journal of Case Studies in Management 

 Indian Journal of Finance and Banking (Indexing at ABDC Journal Quality List) 

 International Journal of Accounting & Finance Review (Indexing at ABDC 

Journal Quality List) 

 QOR Newsletter (Publish by Organizational Excellence Specialists, Canada) 

 Operations Management (Cambridge Scholars Publishing) 

 International Journal of Entrepreneurship & Development Studies 

 International Journal of Operations Management  
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Verified Reviewer of the Journals 

Sl. Name of Journal Publisher 

1 Total Quality Management and Business Excellence Taylor & Francis 

2 Production and Planning Control Taylor & Francis 

3 Critical Reviews in Clinical Laboratory Taylor & Francis 

4 International Journal of Healthcare Management Taylor & Francis 

5 Journal of Non-Profit and Public Sector Marketing Taylor & Francis 

6 Transnational Corporations Review Taylor & Francis 

7 Hospital Topics Taylor & Francis 

8 Architectural Science Review Taylor & Francis 

9 Journal of Cleaner Production Elsevier 

 10 Computers in Human Behavior Elsevier 

 11 Journal of Hospitality and Tourism Management Elsevier 

 12 Health Policy and Technology Elsevier 

 13 Heliyon Elsevier 

  14 Intl. Journal of Health Planning and Management Wiley 

  15 Nursing Open Wiley 

  16 Performance Improvement Quarterly  Wiley 

  17 Environmental Quality Management Wiley 

  18 Journal of Nursing Management 

 

Wiley 

  19 International Social Science Journal  Wiley 

  20 BMC Health Service Research Springer Nature 

  21 BMC Public Health Springer Nature 

  22 Journal of Global Entrepreneurship Research Springer Nature 

  23 Environmental Monitoring and Assessment Springer Nature 

  24 INQUIRY: The Journal of Health Care Org. SAGE Publishing 

  25 Asia Pacific Journal of Public Health SAGE Publishing 
  26 SAGE Open SAGE Publishing 

  27 Journal of Creating Value  SAGE Publishing 

28 Journal of Management & Organization Cambridge University Press 

29 PLOS ONE Public Library of Science 

30 Internet Research Emerald Group Publishing 

31 TQM Journal Emerald Group Publishing 

32 Business Process Management Journal Emerald Group Publishing 

33 International Journal of Lean Six Sigma Emerald Group Publishing 

34 Intl. Journal of Quality and Service Sciences Emerald Group Publishing 

35 Intl. Journal of Health Care Quality Assurance Emerald Group Publishing 

36 Journal of Applied Research in Higher Education Emerald Group Publishing 

37  International Journal of Productivity and Performance Management Emerald Group Publishing 

38 Spanish Journal of Marketing Emerald Group Publishing 

39 International Journal of Bank Marketing Emerald Group Publishing 

40 Asia-Pacific Journal of Business Administration Emerald Group Publishing 

41 Journal of Business Studies Emerald Group Publishing 

42 Journal of Health, Organisation and Management Emerald Group Publishing 

43 Intl. Journal of Workplace Healthcare Management Emerald Group Publishing 

44 International Journal of Islamic and Middle Eastern Finance and 

Management 

 

Emerald Group Publishing 

 45 Asian Education and Development Studies Emerald Group Publishing 

 46 Journal of Islamic Marketing  Emerald Group Publishing 

47 Journal of Hospitality and Tourism Insights Emerald Group Publishing 
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PUBLICATIONS 

 

Books  

Islam, R., Zailani, S. & Ahmed, S. (2022). Operations Management and Islamic Business, 

Routledge (Taylor and Francis Group), London, UK. Forthcoming  

 

Mohiuddin, M., Wang, J., Al Azad, M. S. & Ahmed, S. (2022). Global Market and Global 

Trade, IntechOpen, London, UK, Forthcoming 

 

Ahmed, S. and Uzir, E. R. (2010). Measuring Consumer-Based Brand Equity: Sportswear 

Market in Malaysia.  LAP LAMBERT Academic Publishing, Saarbrucken, Germany, 

ISBN: 9783838390208  

 

Ahmed, S. (2010). Ranking of Motivational Factors by Employees and Managers: A 

Malaysian Case Study. LAP LAMBERT Academic Publishing, Saarbrucken, Germany, 

ISBN: 978-3838379272 

 

 

 

Sl. Name of Journal Publisher 

48 International Journal of Environment and Sustainable 

Development 

 

Inderscience Publisher 

 

 
49 Intl. Journal of Business and System Research Inderscience Publisher 

50 International Journal of Six Sigma and Competitive Advantage 

 

Inderscience Publisher 

51 International Journal of Learning and Change Inderscience Publisher 

52 Education Research International  Hindawi 

53 Journal of Environmental and Public Health Hindawi 

54 Mobile Information System Hindawi 

55 Complexity 

 

Hindawi 

56 Emergency Medicine International  Hindawi 

57 Applied Clinical Informatics Thieme Publishing Group 

58 IEEE Access IEEE 

59 Patient Preference and Adherence Dove Medical Press 

60 Intl. Journal of the Analytic Hierarchy Process Creative Society, USA 

61 Review of Business Management - RBGN FECAP 

62 Malaysian Journal of Medicine and Health Sciences University Putra Malaysia 

63 Journal of Sustainability Science and Management 
 

Universiti Malaysia Terengganu 

64 Institutions and Economies University Malaya 

65 Asia-Pacific Social Science Review De La Salle University 

66 Malaysian Management Review Malaysia Institute of Mgt. 

67 Multidisciplinary Business Review Carleton University 

68 AAS Open Research F1000 Research 

69 Pesquisa Brasileira em Odontopediatria e Clínica Integrada Association of Support to Oral 
Health Research (APESB) 70 Iranian Journal of Management Studies University of Tehran, Iran 

https://www.amazon.com/Measuring-Consumer-Based-Brand-Equity-Sportswear/dp/3838390202/ref=sr_1_5?dchild=1&qid=1627888860&refinements=p_27:Selim+Ahmed&s=books&sr=1-5&text=Selim+Ahmed
https://www.amazon.com/Measuring-Consumer-Based-Brand-Equity-Sportswear/dp/3838390202/ref=sr_1_5?dchild=1&qid=1627888860&refinements=p_27:Selim+Ahmed&s=books&sr=1-5&text=Selim+Ahmed
https://www.amazon.com/Measuring-Consumer-Based-Brand-Equity-Sportswear/dp/3838390202/ref=sr_1_5?dchild=1&qid=1627888860&refinements=p_27:Selim+Ahmed&s=books&sr=1-5&text=Selim+Ahmed
https://www.amazon.com/Measuring-Consumer-Based-Brand-Equity-Sportswear/dp/3838390202/ref=sr_1_5?dchild=1&qid=1627888860&refinements=p_27:Selim+Ahmed&s=books&sr=1-5&text=Selim+Ahmed
https://www.amazon.com/RANKING-MOTIVATIONAL-FACTORS-EMPLOYEES-MANAGERS/dp/3838379276/ref=sr_1_6?dchild=1&qid=1627888468&refinements=p_27:Selim+Ahmed&s=books&sr=1-6&text=Selim+Ahmed
https://www.amazon.com/RANKING-MOTIVATIONAL-FACTORS-EMPLOYEES-MANAGERS/dp/3838379276/ref=sr_1_6?dchild=1&qid=1627888468&refinements=p_27:Selim+Ahmed&s=books&sr=1-6&text=Selim+Ahmed
https://www.amazon.com/RANKING-MOTIVATIONAL-FACTORS-EMPLOYEES-MANAGERS/dp/3838379276/ref=sr_1_6?dchild=1&qid=1627888468&refinements=p_27:Selim+Ahmed&s=books&sr=1-6&text=Selim+Ahmed
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Book Chapters 
 

Mohiuddin, M., Azad, M. S. A., Ahmed, S., Ed-Dafali, S., & Reza, M. N. H.  (2022). 

Evolution of Industry 4.0 and Its Implications for International Business. In M. 

Mohiuddin, J. Wang, M. S. A.  Azad, & S. Ahmed (Eds.), Global Market and Global 

Trade [Working Title]. IntechOpen. https://doi.org/10.5772/intechopen.101764 

 

Sufi, T. and Ahmed, S. (2021). Surviving COVID-19 Crisis by New Business Models: A 

Case Study of the Indian Restaurant Industry. In Handbook of Research on 

Entrepreneurship, Innovation, Sustainability, and ICTs in the Post-COVID-19 Era (pp. 

301-316). IGI Global.  

 

Ahmed, S. (2018). Integration of Lean and Six Sigma Methodology to Improve Quality 

Performance in Healthcare Organisation. In Understanding Six Sigma: Concepts, 

Applications and Challenges (pp. 99-122), New York, Nova Science Publishing, Inc. 

 
 

 

Journal Articles 

Ahmed, S., Al Asheq, A., Ahmed, E., Chowdhury, U. Y., Sufi, T. & Mostofa, M. G. (2022). 

The Intricate Relationships of Consumers’ Loyalty and their Perceptions of Service 

Quality, Price and Satisfaction in Restaurant Service, The TQM Journal, (Indexing at 

Scopus, ABDC, ABS & Web of Science, Publisher: Emerald) Forthcoming  

 

Ahmed, S., Islam, R. and Al Asheq, A. (2022). Analysis of employee motivation in the 

service and manufacturing organisations: the case of a developing economy, 

International Journal of Business and Systems Research. Forthcoming (Indexing at 

Scopus & ABS, Publisher: Inderscience Publishers) 

 

Ahmed, S., Mohiuddin, M., Rahman, M., Tarique, K.M. and Azim, M. (2022). The impact of 

Islamic Shariah compliance on customer satisfaction in Islamic banking services: 

mediating role of service quality. Journal of Islamic Marketing. Vol. ahead-of-print No. 

ahead-of-print. (Indexing at Scopus, ABDC & Web of Science, Publisher: Emerald) 

 

Sufi, T.,  Ahmed, S. & Islam, R. (2022). Application of Regression Techniques in Hospitality 

Management: A Systematic Literature Review. Asia-Pacific Journal of Innovation in 

Hospitality and Tourism (Taylor’s University, Malaysia), Forthcoming 

 

Ahmed, S., Manaf, N.H.A. and Islam, R. (2021). Assessing top management commitment, 

workforce management, and quality performance of Malaysian hospitals. International 

Journal of Healthcare Management, Vol. 14, No. 1, pp.236-244. (Indexing at Scopus, 

ABDC & Web of Science, Publisher: Taylor & Francis) 

 

Ahmed, S., Choudhury, M.M., Ahmed, E., Chowdhury, U.Y. and Al Asheq, A. (2021). 

Passenger satisfaction and loyalty for app-based ride-sharing services: through the 

tunnel of perceived quality and value for money. The TQM Journal. Vol. 33 No. 6, pp. 

1411-1425. (Indexing at Scopus, ABDC, ABS & Web of Science, Publisher: Emerald) 

 

https://www.igi-global.com/chapter/surviving-covid-19-crisis-by-new-business-models/273963
https://www.igi-global.com/chapter/surviving-covid-19-crisis-by-new-business-models/273963
https://www.igi-global.com/chapter/surviving-covid-19-crisis-by-new-business-models/273963
https://www.igi-global.com/chapter/surviving-covid-19-crisis-by-new-business-models/273963
https://books.google.com.bd/books/about/Understanding_Six_Sigma.html?id=unJiuQEACAAJ&redir_esc=y
https://books.google.com.bd/books/about/Understanding_Six_Sigma.html?id=unJiuQEACAAJ&redir_esc=y
https://books.google.com.bd/books/about/Understanding_Six_Sigma.html?id=unJiuQEACAAJ&redir_esc=y
https://books.google.com.bd/books/about/Understanding_Six_Sigma.html?id=unJiuQEACAAJ&redir_esc=y
https://www.researchgate.net/publication/354065705_Analysis_of_employee_motivation_in_the_service_and_manufacturing_organisations_the_case_of_a_developing_economy?_sg=sGoJN8jPj9--izsSmIvwAX3WsJFOmvVRyUvdQKP_TJVnetiMcGnFrgUH0e8Ob4Xxz-RRXSamtYaYDCHd_97Z7figVs6j1eIIfkYvKoK-.NfCNc6_ykvYgODyMVE3GlpsU1Esi-QvHY__BG0zGrgPfOtE2_JXkdLhNOyaXn9c-UONt3giA31b6HqaYumtTsA
https://www.researchgate.net/publication/354065705_Analysis_of_employee_motivation_in_the_service_and_manufacturing_organisations_the_case_of_a_developing_economy?_sg=sGoJN8jPj9--izsSmIvwAX3WsJFOmvVRyUvdQKP_TJVnetiMcGnFrgUH0e8Ob4Xxz-RRXSamtYaYDCHd_97Z7figVs6j1eIIfkYvKoK-.NfCNc6_ykvYgODyMVE3GlpsU1Esi-QvHY__BG0zGrgPfOtE2_JXkdLhNOyaXn9c-UONt3giA31b6HqaYumtTsA
https://www.emerald.com/insight/content/doi/10.1108/JIMA-11-2020-0346/full/html
https://www.emerald.com/insight/content/doi/10.1108/JIMA-11-2020-0346/full/html
https://www.emerald.com/insight/content/doi/10.1108/JIMA-11-2020-0346/full/html
https://www.emerald.com/insight/content/doi/10.1108/JIMA-11-2020-0346/full/html
https://www.tandfonline.com/doi/abs/10.1080/20479700.2019.1645380
https://www.tandfonline.com/doi/abs/10.1080/20479700.2019.1645380
https://www.tandfonline.com/doi/abs/10.1080/20479700.2019.1645380
https://www.tandfonline.com/doi/abs/10.1080/20479700.2019.1645380
https://www.emerald.com/insight/content/doi/10.1108/TQM-08-2020-0182/full/html
https://www.emerald.com/insight/content/doi/10.1108/TQM-08-2020-0182/full/html
https://www.emerald.com/insight/content/doi/10.1108/TQM-08-2020-0182/full/html
https://www.emerald.com/insight/content/doi/10.1108/TQM-08-2020-0182/full/html
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Islam, R., Ahmed, S., Rahman, M. and Al Asheq, A. (2021). Determinants of service quality 

and its effect on customer satisfaction and loyalty: an empirical study of private 

banking sector. The TQM Journal. Vol. 33 No. 6, pp. 1163-1182. (Indexing at Scopus, 

ABDC, ABS & Web of Science, Publisher: Emerald) 

 

Ahmed, S., Islam, R. and Al Asheq, A. (2021). Prospective Customers’ Behavioural Intention 

towards Islamic Microfinance Services in Bangladesh. Institutions and Economies, Vol. 

13, No. 2, pp. 101-123. (Indexing at Scopus Publisher: University of Malaya) 

 

Ahmed, S. (2019). Integrating DMAIC approach of Lean Six Sigma and theory of constraints 

toward quality improvement in healthcare. Reviews on environmental health, Vol. 34, 

No. 4, pp.427-434.  (Indexing at Scopus & Web of Science, IF = 3.45, Publisher: De 

Gruyter) 

 

Ahmed, S., Abd Manaf, N.H. and Islam, R. (2019). Effects of Six Sigma initiatives in 

Malaysian private hospitals. International Journal of Lean Six Sigma, Vol. 10, No. 1, 

pp. 44-57. (Indexing at Scopus, ABDC, ABS & Web of Science, IF = 3.34, Publisher: 

Emerald) 

 

Tanu, D.R., Ahmed, S. and Latif, W.B. (2019). Assessing customer-based brand equity and 

brand competitiveness of an electronic company in Bangladesh. Journal of Research in 

Marketing, Vol. 10, No.1, p.758 -765.   

 

Khan, M.R., Latif, W.B., Ahmed, S. and Hira, M.A. (2019). Practices of Islamic Ethics in the 

Electronics Industry in Bangladesh: A Study on Minister Hi-Tech Park Electronics 

Ltd. International Journal of Islamic Business & Management, Vol. 3, No. 1, pp.1-13. 

 

Ahmed, S., Abd Manaf, N.H. and Islam, R. (2018). Effect of Lean Six Sigma on quality 

performance in Malaysian hospitals. International Journal of Health Care Quality 

Assurance, Vol. 31 No. 8, pp. 973-987. (Indexing at Scopus, ABDC, ABS & Web of 

Science, Publisher: Emerald) 

 

Ahmed, S., Abd Manaf, N.H. and Islam, R. (2018). Measuring Lean Six Sigma and quality 

performance for healthcare organizations. International Journal of Quality and Service 

Sciences, Vol. 10, No. 3, pp. 267-278. (Indexing at Scopus, ABDC, ABS & Web of 

Science, Publisher: Emerald) 

 

Tanu, D.R., Ahmed, S. and Latif, W.B. (2018). Measuring Customer-Based Brand Equity and 

Brand Competitiveness: An Empirical Study of Minister Brand in Bangladesh. Journal 

of International Business and Management, Vol. 1, No. 3, pp.1-14.  

 

Ahmed, S., Tarique, K.M. and Arif, I. (2017). Service quality, patient satisfaction and loyalty 

in the Bangladesh healthcare sector. International Journal of Health Care Quality 

Assurance, Vol. 30 No. 5, pp. 477-488. (Indexing at Scopus, ABDC, ABS & Web of 

Science, Publisher: Emerald) 

 

 

 

https://www.emerald.com/insight/content/doi/10.1108/TQM-05-2020-0119/full/html
https://www.emerald.com/insight/content/doi/10.1108/TQM-05-2020-0119/full/html
https://www.emerald.com/insight/content/doi/10.1108/TQM-05-2020-0119/full/html
https://www.emerald.com/insight/content/doi/10.1108/TQM-05-2020-0119/full/html
https://ijie.um.edu.my/index.php/ijie/article/view/29399
https://ijie.um.edu.my/index.php/ijie/article/view/29399
https://ijie.um.edu.my/index.php/ijie/article/view/29399
https://ijie.um.edu.my/index.php/ijie/article/view/29399
https://www.degruyter.com/document/doi/10.1515/reveh-2019-0003/html
https://www.degruyter.com/document/doi/10.1515/reveh-2019-0003/html
https://www.degruyter.com/document/doi/10.1515/reveh-2019-0003/html
https://www.degruyter.com/document/doi/10.1515/reveh-2019-0003/html
https://www.degruyter.com/document/doi/10.1515/reveh-2019-0003/html
https://www.degruyter.com/document/doi/10.1515/reveh-2019-0003/html
https://www.emerald.com/insight/search?q=Selim%20Ahmed
https://www.emerald.com/insight/search?q=Noor%20Hazilah%20Abd%20Manaf
https://www.emerald.com/insight/search?q=Rafikul%20Islam
https://www.emerald.com/insight/publication/issn/2040-4166
https://www.techmindresearch.com/index.php/jorm/article/view/763
https://www.techmindresearch.com/index.php/jorm/article/view/763
https://www.techmindresearch.com/index.php/jorm/article/view/763
https://www.techmindresearch.com/index.php/jorm/article/view/763
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